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Violations/Permits/Inspections

Key Features

« Allows each department to manage all its functions according to its needs
o Centralizes the search for property history and information.
« Gives access to critical information necessary to manage effectively

Code Enforcement Violations

o Define exactly what information needs to captured

Receive notifications and alerts to keep you on schedule
Schedule tasks, warnings and citations

Create the documents that are appropriate for each type of case

Permit and Inspections

Configurable permits can capture all specific data relevant to the permit type
Contractor database is available for reviewing pertinent contractor information
Inspections can have predefined steps necessary for successful management
Documents, photos, letters and certificates can be generated from the field

Plan Review

e Log the initial information required

e Route to each department when they need to review
o Consolidate Plan Review notes

e Track issues, as they are completed

e Add tasks as needed throughout the review process

Custom Report Tool

e Use standard reports, or

e Create unlimited reports designed specifically for your needs
o Edit existing reports at any time

e Schedule reports for automatic delivery

Web-Portal

o Offer an online portal for your citizens to interact directly with staff
e Submit permits, complaints and code enforcement violations online
e Allow contractors to register through a self service portal

e Provide place for contractors / citizens can see status
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